
k~rb]jn ljgfos gu/kflnsf  

gu/kflnsfsf] sfof{no                        

ljgfos, c5fd 

;'b"/klZrd k|b]z, g]kfn  

 

gful/s a8fkq (Citizen Chart) 

 

qm=;= k|bfg ug]{ ;]jfx? ;]jfu|fxLn] k]z ug'{ kg]{ sfuhftx?÷k|df0fx? NffUg] lbg÷;do nfUg] b:t'/ ?= lhDd]jf/L s}lkmot 

! ;"rgf dfu 

 ? !)÷– sf] l6s6;lxt ;"rgfsf] xs;DaGwL 

P]g, @)^% åf/f lglb{i6 9fFrfdf lgj]bg 

 gful/stfsf] k|df0fkqsf] k|ltlnlk 

cj:yf x]/L ! lbgb]lv !% 

lbg;Dd 

P]gåf/f lglb{i6 

ePcg';f/ 
;"rgf clwsf/L 

 

@ 
ljkGg gful/ssf] cf}iflw 

pkrf/ l;kmfl/z 

 ? !)÷– sf] l6s6;lxt tf]lsPsf] 9fFrfdf lgj]bg  

 la/fdLsf] gful/stfsf] k|ltlnlk 

-gfafnssf] xsdf hGdbtf{ k|df0fkqsf] k|ltlnlk_ 

 ;DalGwt j8fsf] l;kmfl/; 

 /f]u klxrfg ePsf] lrlsT;ssf] k|]l:qmK;g 

ljkGg gful/s 

cf}iflwpkrf/ l;kmfl/; 

;ldltsf] a}7sn] lg0f{o 

u/]kZrft\ nuQ} 

lgMz"Ns :jf:Yo zfvf 

 

# 
cf}iflw pkrf/sf nflu 

cfly{s ;xfotf 

 ? !)÷– sf] l6s6;lxt tf]lsPsf] 9fFrfdf lgj]bg  

 la/fdLsf] gful/stfsf] k|ltlnlk 

-gfafnssf] xsdf hGdbtf{ k|df0fkqsf] k|ltlnlk_ 

 ;DalGwt j8fsf] l;kmfl/; 

 /f]u klxrfg ePsf] lrlsT;ssf] k|]l:qmK;g 

 pkrf/df ePsf] vr{sf] lan e/kfO{ 

? @) xhf/;Dd 

gu/k|d'vsf] tf]s cfb]z 

ePnuQ}, 

;f]eGbf dflysf] xsdf 

gu/ sfo{kflnsfsf] 

a}7saf6 lg0f{o ePkZrft\ 

nuQ} 

lgMz"Ns 
k|d'v k|zf;sLo 

clws[t 

 

$ ljkb /fxt ;]jf 

 ? !)÷– sf] l6s6;lxt  Ifltsf] ljj/0f v'Ng] 

u/L lkl8tsf] lgj]bg  

 lkl8tsf] gful/stfsf] k|ltlnlk 

-gfafnssf] xsdf hGdbtf{ k|df0fkqsf] k|ltlnlk_ 

 Iflt v'n]sf] k|x/L d'r'Nsf 

 Iflt v'Ng] kmf]6f]  

 ;DalGwt j8fsf] l;kmfl/; 

ljkb Joj:yfkg ;ldltn] 

lg0f{o u/]nuQ} 
lgMz"Ns 

k|d'v k|zf;sLo 

clws[t 

 

% lk5l8Psf] If]q l;kmfl/; 
 ? !)÷– sf] l6s6;lxt lgj]bg  

 g]kfnL gful/stfsf] k|ltlnlk 

t'?Gt} ? !%)÷– 
k|zf;g÷/fhZj 

zfvf 

 

^ ;+:yf btf{ l;kmfl/; 

 ? !)÷– sf] l6s6;lxt tf]lsPsf] 9fFrfdf lgj]bg  

 k|f/lDes e]nfsf] lg0f{o k'l:tsfsf] k|ltlnlk 

 ;+:yfsf] ljwfgsf] k|ltlnlk 

 ;DalGwt j8fsf] l;kmfl/; 

 kbflwsf/L tyf ;b:osf] gful/stfsf] k|ltlnlk 

;a} ljj/0f k|fKt ePkl5 

t'?Gt} 
? !,)))÷– 

k|zf;g÷/fhZj 

zfvf 

 

& 
;+:yf gjLs/0f 

l;kmfl/; 

 ;DalGwt ;+:yfsf] kq 

 a}7ssf] lg0f{o k'l:tsfsf] k|ltlnlk 

 cl3Nnf] cf=j=sf] n]vfk/LIf0f k|ltj]bg 

 s/r'Qmf k|df0fkqsf] k|ltlnlk 

;a} ljj/0f k|fKt ePkl5 

t'?Gt} 
? %))÷– 

k|zf;g÷/fhZj 

zfvf 

 

* 
;+:yfut kl/of]hgf 

:jLs[lt 

 ;+:yfsf] kq 

 ;+:yfsf] ljwfg 

 bft[ lgsfo;Fu kl/of]hgfsf] ;|f]t ;'lglZrt 

ePsf] v'Ng] sfuhft jf ;Demf}tf 

;a} ljj/0f k|fKt ePkl5 

! xKtfleq 
? @,)))÷– 

k|d'v k|zf;sLo 

clws[t÷;fdflhs 

ljsf; zfvf 

 

( 
;fgf tyf demf}nf 

pBf]u btf{ l;kmfl/; 

 ? !)÷– sf] l6s6;lxt tf]lsPsf] 9fFrfdf lgj]bg 

 hUufwgL k|df0fkqsf] k|ltlnlk . 

 Joj;foLsf] gful/stf k|df0f kqsf] k|ltlnlk .  

 hUufwgLsf] gful/stfsf] k|ltlnlk . 

 hUufwgL km/s JolQm eP ;Demf}tf kq 

 j8fsf] ;h{ldg d'r'Nsf . 

;a} ljj/0f k|fKt ePkl5 

t'?Gt} 

;fgf pBf]u ? 

!)))÷– 

demf}nf pBf]u ? 

#)))÷– 

k|zf;g÷/fhZj 

zfvf 

 

!) Joj;fo btf{ l;kmfl/; 

 ? !)÷– sf] l6s6;lxt tf]lsPsf] 9fFrfdf lgj]bg 

 hUufwgL k|df0fkqsf] k|ltlnlk . 

 Joj;foLsf] gful/stf k|df0f kqsf] k|ltlnlk .  

 hUufwgLsf] gful/stfsf] k|ltlnlk . 

 hUuf jf 3/wgL km/s JolQm eP ;Demf}tf kq . 

 ;DalGwt j8fsf] l;kmfl/; . 

;a} ljj/0f k|fKt ePkl5 

t'?Gt} 

xf]6n Joj;fo 

? !%))÷– 

cGo Joj;fo ? 

%))÷– 

k|zf;g÷/fhZj 

zfvf 

 

!! 
s[lif tyf kz'k+IfL ;d"x 

btf{ 

 ? !)÷– sf] l6s6;lxt tf]lsPsf] 9fFrfdf lgj]bg 

 s[ifs e]nfsf] lg0f{o k|ltlnlk 

 ;d"xsf] ljwfg 

 ;d"x ;b:ox?sf] gful/stfsf] k|ltlnlk 

 ;DalGwt j8fsf] l;kmfl/; 

;a} ljj/0f k|fKt ePkl5 

t'?Gt} 
? !)))÷– 

s[lif tyf kz'k+IfL 

ljsf; zfvf÷ 

/fhZj zfvf 

 

!@ 
s[lif tyf kz'k+IfL ;d"x 

gjLs/0f 

 ? !)÷– sf] l6s6;lxt tf]lsPsf] 9fFrfdf lgj]bg 

 s[ifs ;d"xsf] lg0f{o k|ltlnlk 

 ;d"x btf{ k|df0fkq 

 ;DalGwt j8fsf] l;kmfl/; 

;a} ljj/0f k|fKt ePkl5 

t'?Gt} 
? %))÷– 

s[lif tyf kz'k+IfL 

ljsf; zfvf÷ 

/fhZj zfvf 

 

!# 
JolQmut kz'k+IfL kmd{ 

btf{ 

 ? !)÷– sf] l6s6;lxt tf]lsPsf] 9fFrfdf lgj]bg 

 ;DalGwt JolQmsf] gful/stfsf] k|ltlnlk 

 Joj;flos sfo{of]hgf 

 kmd{ :yfkgf x'g] hUufsf] hUufwgL k|df0fkq 

 rfn' cf=j=sf] dfnkf]t lt/]sf] /l;b 

 kf;kf]6{ ;fO{hsf kmf]6f @ k|lt 

 j8fsf] ;h{ldg d'r'Nsf 

 kz'k+IfLsf] ljj/0f v'Ng] u/L ;DalGwt j8fsf] 

l;kmfl/; 

;a} ljj/0f k|fKt ePkl5 

t'?Gt} 
? !)))÷– 

s[lif tyf kz'k+IfL 

ljsf; zfvf÷ 

/fhZj zfvf 

 



!$ 
JolQmut kz'k+IfL kmd{ 

gjLs/0f 

 ? !)÷– sf] l6s6;lxt tf]lsPsf] 9fFrfdf lgj]bg 

 ;d"xsf] lg0f{o k|ltlnlk 

 ;d"x btf{ k|df0fkq 

 kmd{ ;~rfngsf] cj:yf v'Ng] u/L ;DalGwt 

j8fsf] l;kmfl/; 

;a} ljj/0f k|fKt ePkl5 

t'?Gt} 
? %))÷– 

s[lif tyf kz'k+IfL 

ljsf; zfvf÷ 

/fhZj zfvf 

 

!% 
kz'k+IfL aLdf tyf 

Ifltk"lt{ l;kmfl/; 

 ? !)÷– sf] l6s6;lxt tf]lsPsf] 9fFrfdf lgj]bg 

 kz'k+IfL d[To' ePsf] d'r'Nsf 

 k|fljlws k|ltj]bg 

 ;+s]t k6\6f gDa/;lxt d[t hgfj/sf] kmf]6f] 

 j8f sfof{nosf] l;kmfl/; 

;a} ljj/0f k|fKt ePkl5 

! dlxgfleq 
lgMz"Ns 

s[lif tyf kz'k+IfL 

ljsf; zfvf 

 

!^ Joj;fo cfj4tf 

 ? !)÷– sf] l6s6;lxt tf]lsPsf] 9fFrfdf lgj]bg 

 3/]n' tyf ;fgf pBf]u ljsf; ;ldltdf btf{ 

k|df0fkqsf] k|ltlnlk . 

 :yfoL n]vf gDa/ btf{ k|df0fkqsf] k|ltlnlk 

 Joj;foLsf] gful/stf k|df0f kqsf] k|ltlnlk .  

 kf;kf]6{ ;fO{hsf kmf]6f @ k|lt 

;a} ljj/0f k|fKt ePkl5 

t'?Gt} 

gu/ ;efaf6 kfl/t 

cg';"lr $ adf]lhd 

Go"gtd ? %))÷– 

b]lv clwstd ? 

%)))÷– ;Dd 

k|zf;g÷/fhZj 

zfvf 

 

!& 
Joj;fo cfj4tf 

gjLs/0f 

 ? !)÷– sf] l6s6;lxt tf]lsPsf] 9fFrfdf lgj]bg 

 Joj;fo cfj4tfsf] k|df0fkq . 

 cl3Nnf] cf=j=sf] s/r'Qmf k|df0fkq . 

 

;a} ljj/0f k|fKt ePkl5 

t'?Gt} 

gu/ ;efaf6 kfl/t 

cg';"lr $ adf]lhd 

Go"gtd ? @%) b]lv 

clwstd ? #))) 

;Dd 

k|zf;g÷/fhZj 

zfvf 

 

!* 
Joj;fo aGb tyf gfd 

kl/jt{g l;kmfl/; 

 ? !)÷– sf] l6s6;lxt tf]lsPsf] 9fFrfdf lgj]bg 

 Joj;foLsf] gful/stf k|df0f kqsf] k|ltlnlk .  

 rfn' cf=j= ;Ddsf] s/r'Qmf k|df0fkq . 

;a} ljj/0f k|fKt ePkl5 

t'?Gt} 
? !)))÷– 

k|zf;g÷/fhZj 

zfvf 

 

!( 

…3Ú ju{sf] lgdf{0f 

Joj;foL Ohfhtkq 

cg'dlt 

 ? !)÷– sf] l6s6;lxt tf]lsPsf] 9fFrfdf lgj]bg 

 Joj;foLsf] gful/stf k|df0f kqsf] k|ltlnlk .  

 3/]n' tyf ;fgf pBf]u ljsf; ;ldltsf] btf{ 

k|df0fkqsf] k|ltlnlk 

 :yfoL n]vf gDa/ k|df0fkqsf] k|ltlnlk 

 kf;kf]6{ ;fO{hsf kmf]6f @ k|lt 

;a} ljj/0f k|fKt ePkl5 

t'?Gt} 
? &)))÷– 

k|zf;g÷/fhZj 

zfvf 

 

@) 

…3Ú ju{sf] lgdf{0f 

Joj;foL Ohfhtkq 

gjLs/0f 

 ? !)÷– sf] l6s6;lxt tf]lsPsf] 9fFrfdf lgj]bg 

 Joj;foLsf] gful/stf k|df0f kqsf] k|ltlnlk .  

 gu/kflnsfsf] Ohfhtkq 

 s/r'Qmf k|df0fkqsf] k|ltlnlk 

 cl3Nnf] cf=j=sf] n]vfk/LIf0f k|ltj]bg . 

;a} ljj/0f k|fKt ePkl5 

t'?Gt} 
? #%))÷– 

k|zf;g÷/fhZj 

zfvf 

 

@! 7]Ssf ;Demf}tf 
 lgj]bg 

 sfo{;Dkfbg hdfgt (PG) 

;a} ljj/0f k|fKt ePkl5 

! xKtfleq 
lgMz"Ns 

k|zf;g, of]hgf 

tyf cg'udg 

zfvf÷ k"jf{wf/ 

ljsf; tyf 

jftfj/0f 

Joj:yfkg zfvf 

 

@@ 
k]ZsL e'QmfgL -lgdf{0f 

Joj;foLsf] xsdf_ 

 lgj]bg 

 clu|d e'QmfgL hdfgt (APG)  

;a} ljj/0f k|fKt ePkl5 

! xKtfleq 
lgMz"Ns 

k|zf;g, of]hgf 

tyf cg'udg 

zfvf÷ k"jf{wf/ 

ljsf; tyf 

jftfj/0f 

Joj:yfkg zfvf÷ 

cfly{s k|zf;g 

zfvf 

 

@# 

/lgË lan e'QmfgL -

lgdf{0f Joj;foLsf] 

xsdf_ 

 lgj]bg 

 dfkg a's (MB) 

 7]Ssf lan 

 Eof6 lan 

;a} ljj/0f k|fKt ePkl5 

! xKtfleq 
lgMz"Ns 

k|zf;g, of]hgf 

tyf cg'udg 

zfvf÷ k"jf{wf/ 

ljsf; tyf 

jftfj/0f 

Joj:yfkg zfvf÷ 

cfly{s k|zf;g 

zfvf 

 

@$ 

clGtd lan e'QmfgL -

lgdf{0f Joj;foLsf] 

xsdf_ 

 lgj]bg 

 dfkg a's (MB) 

 7]Ssf lan 

 Eof6 lan 

 sfo{;DkGg k|ltj]bg 

 cg'udg k|ltj]bg 

;a} ljj/0f k|fKt ePkl5 

! xKtfleq 
lgMz"Ns 

k|zf;g, of]hgf 

tyf cg'udg 

zfvf÷ k"jf{wf/ 

ljsf; tyf 

jftfj/0f 

Joj:yfkg zfvf÷ 

cfly{s k|zf;g 

zfvf 

 

@% w/f}6L lkmtf{ 

 lgj]bg 

 ;fj{hlgs vl/b P]g tyf lgodfjnL adf]lhd x'g] 

 w/f}6L hDdf u/]sf] a}+s ef}r/sf] k|dfl0ft 

k|ltlnlk 

;a} ljj/0f k|fKt ePkl5 

! xKtfleq 
lgMz"Ns 

k|zf;g, of]hgf 

tyf cg'udg 

zfvf÷ k"jf{wf/ 

ljsf; tyf 

jftfj/0f 

Joj:yfkg zfvf÷ 

cfly{s k|zf;g 

zfvf 

 

@^ cfof]hgf x:tfGt/0f  x:tfGt/0f u/]sf] kq :ynut cg'udg ePkl5 lgMz"Ns 

k|zf;g, of]hgf 

tyf cg'udg 

zfvf 

 

@& 

of]hgf ;Demf}tf 

-pkef]Qmf ;ldltsf] 

xsdf_ 

 ? !)÷– sf] l6s6;lxt tf]lsPsf] 9fFrfdf lgj]bg 

 pkef]Qmf ;ldltsf] 5fk 

 pkef]Qmf ;ldlt u7gsf] lg0f{o k|ltlnlk 

 kbflwsf/L / ;b:osf] gful/stfsf] k|ltlnlk 

 cfof]hgf sfof{Gjo x'g'k"j{sf] :ynut kmf]6f] 

 ;DalGwt j8fsf] l;kmfl/; 

lgj]bg k]z ePsf] ! 

xKtfleq 
lgMz"Ns 

k|zf;g, of]hgf 

tyf cg'udg 

zfvf÷ k"jf{wf/ 

ljsf; tyf 

jftfj/0f 

Joj:yfkg zfvf 

 

@* 

of]hgfsf nflu k]ZsL -

pkef]Qmf ;ldltsf] 

xsdf_ 

 ? !)÷– sf] l6s6;lxt tf]lsPsf] 9fFrfdf lgj]bg 

 pkef]Qmf ;ldltsf] 5fk 

 pkef]Qmf ;ldltsf] lg0f{o k|ltlnlk 

 ;DalGwt j8fsf] l;kmfl/; 

lgj]bg k]z ePsf] ! 

xKtfleq 
lgMz"Ns 

k|zf;g, of]hgf 

tyf cg'udg 

zfvf÷ k"jf{wf/ 

ljsf; tyf 

jftfj/0f 

k]ZsL 

lg?T;flxt 

ul/g] 5 . 

k]ZsL glnO{ 

cfof]hgf 



Joj:yfkg zfvf÷ 

cfly{s k|zf;g 

zfvf 

k|efljt x'g] 

cj:yfdf 

OlGhlgo/sf] 

l;kmfl/;df 

dfq k]ZsL 

lbg ;lsg] 5 

. 

@( 
of]hgfsf] /lgË lan 

e'QmfgL 

 ? !)÷– sf] l6s6;lxt tf]lsPsf] 9fFrfdf lgj]bg 

 pkef]Qmf e]nfaf6 vr{ cg'df]bg ul/Psf] lg0f{o  

 cfof]hgfsf] ljj/0f v'Ng] xf]l8{Ë af]8{sf] kmf]6f] 

 cfof]hgf sfof{Gjo x'g'k"j{sf] :ynut kmf]6f] 

 cfof]hgfsf] sfo{k|ult v'Ng] kmf]6f] 

 lkmN8 k|fljlws;lxt j8fsf] lj:t[t cg'udg 

k|ltj]bg 

 k]ZsL lnPsf] xsdf k]ZsL km5\of}{6 ul/Psf] 

 lkmN8 k|fljlwssf] l;kmfl/; 

 ;DalGwt j8fsf] l;kmfl/; 

lgj]bg k]z ePsf] ! 

xKtfleq 
lgMz"Ns 

k|zf;g, of]hgf 

tyf cg'udg 

zfvf÷ k"jf{wf/ 

ljsf; tyf 

jftfj/0f 

Joj:yfkg zfvf÷ 

cfly{s k|zf;g 

zfvf 

/lgË lan 

glnO{ 

cfof]hgf 

k|efljt x'g] 

cj:yfdf 

OlGhlgo/sf] 

l;kmfl/;df 

dfq /lgË 

lan e'QmfgL 

lbg ;lsg] 5 

. 

#) 
of]hgfsf] clGtd 

e'QmfgL 

 ? !)÷– sf] l6s6;lxt tf]lsPsf] 9fFrfdf lgj]bg 

 pkef]Qmf e]nfaf6 vr{ cg'df]bg ul/Psf] lg0f{o  

 ;j{bnLo, ;j{kIfLo e]nf;lxt ;fj{hlgs ;'g'jfO 

/ ;fdflhs k/LIf0f ePsf] ljj/0f 

 cfof]hgfsf] ljj/0f v'Ng] xf]l8{Ë af]8{sf] kmf]6f] 

 cfof]hgf sfof{Gjog x'g'k"j{sf] / sfo{;DkGg 

kl5sf] kmf]6f] 

 ;fO6 k|fljlwssf] d"Nof+sg 

 lkmN8 k|fljlws;lxt j8fsf] lj:t[t cg'udg 

k|ltj]bg 

 ;DalGwt j8fsf] l;kmfl/; 

 gu/:t/Lo cg'udg ;ldltsf] k|ltj]bg 

lgj]bg k]z ePsf] ! 

xKtfleq 
lgMz"Ns 

k|zf;g, of]hgf 

tyf cg'udg 

zfvf÷ k"jf{wf/ 

ljsf; tyf 

jftfj/0f 

Joj:yfkg zfvf÷ 

cfly{s k|zf;g 

zfvf 

 

#! k]ZsL km5\of{}6 

 ljj/0f v'n]sf] lgj]bg 

 ;DalGwt lan e/kfO{ 

 sfo{;Dkfbg k|ltj]bg 

 cfof]hgf;Fu ;DalGwt kmf]6f] -cfjZostf 

cg';f/_ 

 cfly{s sfo{ljlw P]g tyf lgodfjnL adf]lhd 

cfjZos sfuhft 

lgj]bg k]z ePsf] ! 

xKtfleq 
lgMz"Ns 

cfly{s k|zf;g 

zfvf 

 

#@ a]?h' km5\of{}6 

 ljj/0f v'n]sf] lgj]bg 

 c;'n pk/ a]?h'sf] ;DaGwdf a]?h' vftfsf] 

bflvnf ef}r/ 

 cfly{s sfo{ljlw P]g tyf lgodfjnL adf]lhd 

cfjZos sfuhft  

lgj]bg k]z ePsf] ! 

xKtfleq 
lgMz"Ns 

cfly{s k|zf;g 

zfvf÷ cfGtl/s 

n]vfk/LIf0f zfvf 

 

## 
ljljw ljifodf vr{ 

bfaLsf] e'QmfgL 

 ljifo v'n]sf] lgj]bg 

 nfut cg'dfg :jLs[lt 

 sfof{b]z 

 ;fdu|Lsf] xsdf dfu kmf/fd, vl/b cfb]z, 

bflvnf k|ltj]bg 

 x:tfGt/0f kmf/fd 

 ;fj{hlgs vl/b P]g tyf lgodfjnL adf]lhd x'g] 

lgj]bg k]z ePsf] ! 

xKtfleq 
lgMz"Ns 

cfly{s k|zf;g 

zfvf 

 

#$ 3/ gS;f kf; 

 ? !)÷– sf] l6s6;lxt tf]lsPsf] 9fFrfdf lgj]bg 

 hUufwgL k|df0fkqsf] k|ltlnlk 

 gfkL sfof{noaf6 k|dfl0ft 6«]; gS;f 

 rf/ lsNnf k|dfl0ft 

 af6f] v'n]sf] sfuhft 

 dfnkf]t lt/]sf] /l;b 

lgj]bg k]z ePsf] ! 

dlxgfleq 
k|lt ju{lkm6 ? % 

k|zf;g, of]hgf 

tyf cg'udg 

zfvf÷ k"jf{wf/ 

ljsf; tyf 

jftfj/0f 

Joj:yfkg zfvf÷ 

gfkL zfvf 

 

#% k/fdz{ ;]jf ;"rLs/0f 

 k/fdz{bftfsf] kq 

 ;DalGwt lgsfodf ePsf] cflwsfl/s btf{ 

k|df0fkq 

 :yfoL n]vf gDa/ btf{ k|df0fkq 

 rfn' cf=j=sf= s/r'Qmf k|df0fkq 

 dfgj ;+;fwg ljj/0f v'Ng] sfuhft 

kq k]z ePsf] ! xKtfleq ? !)))÷– 
k|zf;g÷/fhZj 

zfvf 

 

#^ 

pkef]Qmf ;ldltsf] a}+s 

vftf ;~rfng  

l;kmfl/; 

 ? !)÷– sf] l6s6;lxt tf]lsPsf] 9fFrfdf lgj]bg 

 pkef]Qmf ;ldltsf] lg0f{o k|ltlnlk 

t'?Gt} 

kfFr nfv;Dd ?= 

%))÷– / kfFr 

nfveGbfdfly ?= 

!)))÷– 

k|zf;g÷/fhZj 

zfvf 

 

#& 

pkef]Qmf ;ldltsf] a}+s 

vftf aGb÷ vftfjfnsf] 

gfd kl/jt{g l;kmfl/; 

 ? !)÷– sf] l6s6;lxt tf]lsPsf] 9fFrfdf lgj]bg 

 pkef]Qmf ;ldltsf] lg0f{o k|ltlnlk 

 ;DalGwt j8fsf] l;kmfl/; 

t'?Gt} ? @))÷– 
k|zf;g÷/fhZj 

zfvf 

 

#* 
gu/kflnsfsf] 8f]h/ 

k|of]u 

 ? !)÷– sf] l6s6;lxt sfdsf] ljj/0f v'Ng] u/L 

lgj]bg 

 lgj]bssf] gful/stfsf] k|ltlnlk 

;Dej eP;Dd t'?Gt} k|lt 306f ? !%))÷– 
k|zf;g÷/fhZj 

zfvf 

 

#( PDa'n]G; ;]jf  df}lvs jf lnlvt hfgsf/L ;Dej eP;Dd t'?Gt} 

PDa'n]G; ;~rfng 

sfo{ljlw÷ lhNnf 

b//]6 cg';f/ tf]lsP 

adf]lhd 

:jf:Yo zfvf÷ 

/fhZj zfvf 

 

$) 
;fd'bflos ljBfno 

cku|]8 l;kmfl/; 

 ljBfnosf] lgj]bg -z}lIfs ;q ;'? x'g'eGbf @ 

dlxgf cufj} kq lbO;Sg'kg{]_ 

 ljJo;sf] lg0f{o k|ltlnlk 

 l5d]sL tLgj6f ljBfnosf] ;xdltkq 

 lgodfjnLsf] cg';"lr # adf]lhdsf] k"jf{wf/ 

ePsf] 

z}lIfs ;q ;'? x'g'eGbf ! 

dlxgf cufj} 
lgMz'Ns 

lzIff÷/fhZj 

zfvf 

 

$! 
;fd'bflos ljBfno 

;~rfng cg'dlt 

 lzIff lgodfjnL, @)%( sf] cg';"lr ! 

adf]lhdsf] 9fFrfdf lgj]bg / cfjZos sfuhft 

z}lIfs ;q ;'? x'g'eGbf ! 

dlxgf cufj} 
lgMz'Ns 

lzIff÷/fhZj 

zfvf 

 



-z}lIfs ;q ;'? x'g'eGbf # dlxgf cufj} lgj]bg 

lbO;Sg'kg{]_ 

 lgodfjnLsf] cg';"lr # adf]lhdsf] k"jf{wf/ 

ePsf] 

$@ 

k"j{k|fylds ljBfno÷ 

afn ljsf; s]Gb| 

;~rfng cg'dlt 

 lzIff lgodfjnL, @)%( sf] cg';"lr @ 

adf]lhdsf] 9fFrfdf lgj]bg / cfjZos sfuhft 

-z}lIfs ;q ;'? x'g'eGbf @ dlxgf cufj} lgj]bg 

lbO;Sg'kg{]_ 

 lgodfjnLsf] cg';"lr # adf]lhdsf] k"jf{wf/ 

ePsf] 

z}lIfs ;q ;'? x'g'eGbf ! 

dlxgf cufj} 
lgMz'Ns 

lzIff÷/fhZj 

zfvf 

 

$# 
ckfËtf kl/rokq 

 

 ? !)÷– sf] l6s6;lxt tf]lsPsf] 9fFrfdf lgj]bg 

 ;DalGwt JolQmsf] gful/stf÷ dtbftf 

kl/rokq÷ hUufwgL k|df0fkqsf] k|ltlnlk -

gfafnssf] xsdf hGdbtf{ k|df0fkqsf] k|ltlnlk_ 

 kf;kf]6{ ;fOhsf] # k|lt kmf]6f] 

 lrlsT;såf/f ckfËtf k|dfl0ft ePsf] sfuhft 

 ;DalGwt j8fsf] l;kmfl/;  

gu/:t/Lo ckfËtf 

;dGjo ;ldltsf] 

lg0f{okl5 nuQ} 

lgMz"Ns 

dlxnf, afnaflnsf 

tyf Ho]i7 gful/s 

zfvf 

 

$$ 

ljljw l;kmfl/; 

 

 

 ? !)÷– sf] l6s6;lxt ljj/0f v'n]sf] lgj]bg  

 gful/stfsf] k|ltlnlk 

 ;fj{hlgs lgsfo;Fu ;DalGwt eP ;f];DaGwL 

sfuhft 

cj:yf x]/L t'?Gt} 

of]hgfsf] xsdf ? 

!)))÷– cGosf] 

xsdf 

? @))÷– 

k|zf;g÷/fhZj 

zfvf 

 

 


